SAMARITAN HOUSE

JOB DESCRIPTION
JOB TITLE: Social Work Case Manager

DEPARTMENT: Programs  

REPORTS TO: Housing Program Manager
I. Job Summary

The Social Work Case Manager provides high quality services to residents in Samaritan House supportive housing programs and properties administered by Samaritan House. The Social Work Case Manager collaborates with each resident to develop a service plan and empowers the resident to reach self-sufficiency. This position works as part of a multidisciplinary team which is designed to assist our clients with all-around support. 
Responsibilities include:  
· Complete psychosocial and needs assessments

· Complete intakes and discharges

· Develop and follow-up on comprehensive care plans with clients
· Coordinate services with other collaborative agencies 
· Advocate for clients 

· Collaborate with clients to work towards self-sufficiency 
· Conduct regular home visits as required by position 
· Determine program eligibility 

· Complete eligibility assessments, as required by grant

· Comply with funder requirements 
· Maintain confidential client files with required documents

· Enter information into databases as required by funder 
· Complete documentation within required guidelines

· Complete all other duties as assigned by supervisor
II. Qualifications

· Minimum of a Bachelor’s degree in Social Work or related field, Master’s Degree preferred.  
· Licensed by the State of Texas to practice Social Work is preferred.
· 2 years’ experience in supportive housing environment or other social service agency.
· 2 years’ experience working with at-risk youth and young adults
· Knowledge of social service principles, practices, and techniques

· Knowledge of and ability to adhere to the Social Work Code of Ethics

· Basic skills for the operation of office machines, computers and computer programs.

· Effective communication with co-workers, residents and administrative personnel from varied cultural and socio-economic groups.

· Current Texas Driver’s License.

· Ability to pass a pre-employment drug screening and background check.
III. Work Expectations

· Support and uphold the policies and procedures of Samaritan House at all times.
· Support the values and mission of Samaritan House.
· Maintain a positive morale.
· Provide quality services and maintain professional standards.
· Maintain an attitude of client advocacy.
· Maintain sensitivity to persons living with HIV/AIDS, persons experiencing homelessness, persons with diverse backgrounds, and persons living with a mental or physical disability.
· Work harmoniously with co-workers to generate a productive and constructive environment.
· Utilize work time fully and effectively to maximize productivity.
· Adapt to changing assignments/priorities as needed to support residents and the agency.
· Represent Samaritan House in a professional manner at all times.
· Interact professionally with partner agencies, donors, and any visitors to Samaritan House.
IV. Positions Supervised

None

V. Hazards

May be exposed to HIV or other infectious diseases; may be exposed to blood borne pathogens or other environmental hazards.  While performing the duties of this position, the incumbent is regularly required to stand, sit, walk, stoop and lift.  Due to the nature of the work environment, employees may be exposed to physically and verbally aggressive clients.
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